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Data “"N” More User Agreement
By purchasing any product from RAK Associates, the purchaser automatically agrees to the following:

e  All purchases are final. There are no refunds for Data “"N” More Products
Web Site Updates

RAK Associates may change or discontinue any aspect of its website at any time, including, its content or
features. RAK Associates reserves the right to change the terms and conditions applicable to use of the
Products. Such changes shall be effective immediately upon notice, which shall be placed on the website. Use
of the Products after notice shall be deemed to be acceptance by User of such changes.

Copyright and License of Product.

The Products are the property of RAK Associates and are protected by U.S. and international copyright law and
conventions. User acknowledges that access to the Products is limited to the License terms set forth herein
and any expansion must be in writing. The granting of the License to access and use the Products is
conditioned on User's agreement not to disclose, copy, disseminate, redistribute, or publish a Product, or any
portion of or excerpts of a Product to any other party.

User shall have the right to use the Products solely for its own internal information purposes. Reproduction of
the Products in any form or by any means is forbidden without RAK Associates written permission, including
but not limited to:

(1) Information storage/retrieval systems;
(2) Recordings and/or re-transmittals over any network;

(3) Use in any Blog, timesharing, service bureau, bulletin board or similar arrangement or public
display;

(4) Posting any Product to any other online service (including bulletin boards or the Internet blogs); or

(5) Sublicensing, leasing, selling, offering for sale or assigning the Product.

e User agrees to maintain all copyright, trademark and other notices contained in such
Product.

e User agrees that it shall not use RAK Associates' name or any excerpts from the Products in
the promotion of its products or services

. User is not permitted to use the Products if User is professionally involved in securities
brokerage or investment banking, or in conducting research in support of securities
brokerage or investment banking, where the primary use of the Product would be for making
investment decisions.

Limit of Liability/Disclaimer of Warranty
Publications/Analysis and Databases are sold “AS IS”, without warranty or any kind express or implied

respecting its contents. RAK Associates and its suppliers of information make no representations or warranties
with respect to the accuracy or completeness of the contents of this analysis or that particular information is
correct, accurate or up-to-date and specifically disclaim any implied warranties for the analysis’s quality,
performance, merchantability or fitness for any particular purpose and shall in no event be liable to the
purchaser or any other person or entity with respect to any liability, loss or profit or any other commercial
damage, including but not limited to special, incidental, consequential, or other damages caused or alleged to
be caused directly or indirectly by this analysis.
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In no event will RAK Associates be liable for:

. Damages of any kind, including without limitation, direct, incidental or consequential
damages (including, but not limited to, damages for lost profits, business interruption and
loss of programs or information) arising out of the use of or inability to use RAK Associates'
website or the Products, or any information provided on the website, or in the Products

e Any claim attributable to errors, omissions or other inaccuracies in the Product or
interpretations thereof.

Indemnification

User agrees to indemnify, defend and hold harmless RAK Associates, its affiliates, licensors, and their
respective officers, directors, employees and agents from and against all losses, expenses, damages and costs,
including reasonable attorneys' fees, arising out of the use of the Products by User or User's account.

¢ Third Party Rights: The provisions regarding Disclaimer of Warranty, Limitation of Liability and
Indemnification are for the benefit of RAK Associates, and its licensors, employees and agents. Each
shall have the right to assert and enforce those provisions against a User.

¢ General Provisions: Any provision in any memorandum received by RAK Associates in
connection with the Product that is inconsistent with, or adds to, the provisions of this Agreement is
void. Neither the parties' course of conduct or trade practice will modify the terms of this Agreement.
If any provision of this Agreement is determined by a court of competent jurisdiction to be invalid, all
other terms and conditions shall remain in full force and effect.

e Governing Law: This Agreement and the resolution of any dispute arising hereunder shall all be
governed and construed in accordance with the laws of the state of South Carolina, without regard to
its conflicts of law principles. User consents to the jurisdiction of the courts of the state of South
Carolina.
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Project: RAK051203CC (Typical Database Analysis Example)-Foley Catheters

Analysis Objective: Overview Market Segment Analysis for Foley Catheters; USA &
Canada, currency converted to $, USD’s.

Illustration
PAM, TAM, SAM, SOM*

Urological Catheter & related product Market Overview (See Segment Description
Overview)

eFY2003

($ in USD’s at non-retail)

PAM: $ 812,530,000 Worldwide urological catheter & related product sales

TAM: $363,130,000 North American
urological catheter & related product
sales

$337,040,000

$812,530,000

$269,420,000

SAM: $337,040,000 urological catheter & related product sales, United States

SOM: $269,420, 000 Foley Catheters, United States

! See www.rakassociates.com , point & click on “Medical Product Search” and review PAM, TAM, SAM, SOM definitions.
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Market Segment Analysis Description

Segment Description Overview: The urological catheter market segment (PAM)
encompasses catheter and related products ranging from the traditional,
disposable/reusable catheters used in inpatient surgical, critical care, etc., all used for
urological applications.

Table 1.02

PAM/TAM/SAM (Urological) Catheter & Related Product Market Overview
FY2000 - eFY2003

(Currency converted to $, USD’s)

%
FY2000 FY2001 FY2002 eFY2003 AAGR®
Worldwide-Urologicals (PAM) $690,000,000 $728,640,000 $769,440,000 $812,530,000 5.9%

North America®-Urologicals® (TAM) $287,490,000 $303,590,000 $332,150,000 $363,130,000 8.8%
United States-Urologicals (SAM)  $266,000,000 $280,890,000 $307,700,000 $337,040,000 8.9%
Canada-Urologicals (SAM) $11,370,000 $12,010,000 $13,160,000 $14,410,000 8.9%

Mexico-Urologicals (SAM) $10,120,000 $10,690,000 $11,290,000 $11,690,000 5.1%

In the broadest terms, the continuation of population aging within developed countries
increasingly drives the growth of this market segment. As healthcare expenditure pressures
continue to increase, the combination of cost containment measures including third party
reimbursement rate reductions, shifting to lower cost alternate (non hospital) sites, and
outpatient surgery will continue to drive product innovation fundamentally on the grounds of
reducing “disease morbidity”.

2 Sources: IMS Health, Theta Reports, First Filter Ltd, RAK Associates and Industry Sources (Revenue at non-retail)
% 0%AAGR represents “Annual Average Growth Rate.

* North America (TAM) includes Canada, United States, and Mexico.

° Urologicals include Foleys (Strips and Trays), Drainage Bags, Urethrals (Strips and Trays) and Urine Meters.
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The introduction and rapid penetration of lubricant-coated catheters for urethral
(intermittent) use, increased usage of antimicrobial coatings along with continued
development directed at coatings having a thrombolytic effect will continue to drive product
innovation within many countries for the Urological segment.

Urological catheter sales are expected to benefit from the expansion of the aging population
and continued growth of surgical procedures. Growth of the general population and in
particular in the 65+ age group, both within the United States and Canada, is anticipated to
be a contributing factor in raising hospital admissions. Extended care facilities appear to
favor “uretheral usage” due to less risk of infection and lower pricing. Hence, as surgery
increases, the need to treat urinary retention will also, as Foleys and urethrals experience
increased usage in relieving that condition.

Table 1.1°
SOM’ Catheter Market: Foley Catheters®
FY2000 - eFY2003
(Currency converted to $, USD’s)

%
AAGR

FY2000 FY2001 FY2002 eFY2003
United States-Foley's (In USD's)
Trays $202,750,000 $214,100,000 $234,260,000 $255,580,000 8.7%
Strips $11,260,000 $11,890,000 $13,440,000 $13,840,000 7.6%

Total Market (SOM) (Assorted Fr. Sizes) $214,010,000 $225,990,000 $247,700,000 $269,420,000 8.6%

Canada-Foley's (In USD's)
Trays $7,070,000 $7,390,000 $7,990,000 $8,870,000 8.5%
Strips $3,500,000 $3,700,000 $4,260,000 $4,430,000 8.9%

Total Market (SOM) (Assorted Fr. Sizes) $10,570,000 $11,090,000 $12,250,000 $13,300,000 8.6%

6 Encompasses hospitals, outpatient, and extended care.
7 PAM/TAM/SAM/SOM Refer to www.rakassociates.com, point and click on “*Medical Product Search” for detailed explanation of
Potential Available Market (PAM), Total Available Market (TAM), Served Available Market (SAM) and Share of Market (SOM).

8 Note: CR Bard and Kendall (Tyco) dominate both the United States and Canadian markets, commanding greater than 60%
market share for Foley catheters (strips) and trays.
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Table 1.2°

SOM Catheter Market: Foley Catheters*®
FY2000 - eFY2003

(Units)

FY2000 FY2001 FY2002 eFY2003 % AAGR
United States-Foley's (Assorted Fr. Sizes)
Trays 14,400,000 15,400,000 17,000,000 19,000,000 10.6%
Strips 4,800,000 5,200,000 6,000,000 6,300,000 10.4%
Canada-Foley's (Assorted Fr. Sizes)
Trays 500,000 530,000 580,000 650,000 10.0%

Strips 1,490,000 1,600,000 1,900,000 2,000,000 11.4%

o Encompasses hospitals, outpatient, and extended care.

10 Key to understanding the Foley market within the United States and Canada is the utilization of pre-connected system. The
United States market is dominated by tray revenue due to the use of “pre-connected” systems. Wherein, Canada is the reverse, as
that country has not completely adopted the pre-connected system.
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